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Obpaienue K aHanu3y KOH(GIMKTOB MEXy OCYKICHHBIMH MMEIOT BaXKHOE MPHUKIJIATHOE
U TEOpEeTHYeCKOoe 3HaueHWe. B mepByro ouepesnb, 3TO OOYCIIOBIEHO TEM, YTO OIpPEIeIICHHUE
IPUPOABI UX BOZHUKHOBEHHUS M PA3BUTHUS IMO3BOJIIET COCTABUTH 0o0Jiee YETKOE MPE/ICTaBICHHIE
00 MCTOYHMKAX HETATHBHOTO BJIMSHUS Ha JIMYHOCTh B YCJIOBUSX OTOBIBAaHHS Haka3aHWs. Bo-
BTOPBIX, 3HAaHUE M Yy4YeT OCOOCHHOCTEW MpPOTeKaHWs TEX WJIM HHBIX KOH(MJIMKTOB B
npopEeCCHOHATPHON ESATETPHOCTH COTPYAHUKOB TEHUTCHIMAPHBIX YUPSKICHUN OyneT
CHOCcOOCTBOBaThH pa3paboTke 3((HEeKTUBHON CTpAaTernu UX NMPOQHIAKTUKU U paspeuieHus. B-
TPEeThUX, KOHQUIMKTHI BBICTYNAIOT B Ka4yeCcTBE WH(POPMATUBHBIX MOKA3aTeJeH COCTOSHUS
BOCIIUTATEIHLHON pabOTHI C OCY>KACHHBIMU M COIIMATIBHO-TICUXO0JIOIMYECKOTr0 KJIMMaTa B MeCTax
JIMIIIEHUS CBOOOIBI.

Bosnbiioit mpo0aeMoil MeHNTeHIMAPHBIX YUpeXAeHUH sBiseTcs npodieMa KOHPINKTOB
B Cpe/lie OCYKICHHBIX, BBIPAKAIONUXCS B CCopax, NpaKax, a IMOpOH W HaCWIbCTBEHHBIX
NPECTYIUICHUSX, BIUIOTh 10 yOUMHCTB.

[Tonq xoH(MIUKTOM TOHMMAETCS TaKOW BHJ COIMAIBHOTO B3aMMOJICHCTBHS MEXKIY
OCY>KJICHHBIMH (OTIEIbHBIMU JTUYHOCTSAMH, TPYTIIIAMH, WU K€ JIMYHOCTHIO M TPYIINON), KOraa
OJTHA M3 CTOPOH OCO3HAECT HECOBMECTHMBIC TPOTHBOPEUYUS B HHTEPECaX, MOTHUBAIIMU WU TIEIISX
C JpYr'MMH WHIMBHJIAMH W B OCYUIECTBJICHHM CBOMX JCHCTBHM HATaJKUMBAeTCd Ha UX
NPOTHBOACUCTBUE WM MPOTHBOCTOsIHUE. KOHDIUKT, Kak MpaBwiio, BEIpaXXaeTcsl B MOBEACHUH,
HaNpaBJICHHOM Ha HEWTpaJIH3alMio, a MHOTJA M YCTPAHEHUE MPErpas co CTOPOHBI OJTHOTO U3
YYaCTHUKOB U CBSI3aH C HAHECEHUEM €My KaKoro-noo yriepoa.

Kondaukrel B  OOLIHOCTAX OCYXICHHBIX TPEICTABISIIOT COOOH  CTOJKHOBEHUS
MPOTHBOTIOJIOXHBIX B3TJISIIOB, MHEHHUI, HHTEPECOB U CTPEMIICHUI, B OCHOBE KOTOPBIX JICKHT
000CTpeHHE TPOTUBOPEUHMI MEXIy HHUMH, XapaKTepU3YyIOIIUecs MPOTHBOOOPCTBOM, Yallle
BCET0 OTKPBITBIMU JCHCTBUSIMH JPYr TpOTHB J1pyra. Kak mpaBwiio, KOH(QJIHKT - 3TO
NICXOJIOTHUECKU SIPKOE TPOSBICHHE B TOBEIACHUU OTICIBHOH JIMYHOCTH OCYXIECHHOTO WM
OOIIHOCTH.

Crnenyer OTMETHTb, YTO KOH(DIUKTHI, BO3HUKAIOIINE CPEIH OCY>KACHHBIX, UMEIOT CBOIO
cnenuduky, Kotopass OOyCIOBIMBACTCS HEKOTOPBHIMH YCIOBHUSIMH OTOBIBAHHS HAaKa3aHHS:
OTrpaHUYEHHUE psAAa MpaB, CBOOOJ JIMYHOCTH, OTHOCUTENbHAs 3aMKHYTOCTh >KM3HEHHOTO
NPOCTPAHCTBA OCYXKACHHBIX; CTpOTas perjaMeHTalWss TOBEICHHS, OJHOOOpasue W
MOHOTOHHOCTb JKU3HEICATEIBHOCTH; HEOJHOPOAHOCTh COCTaBa JIMII, OTOBIBAIOIINX HaKa3aHUC,
Pa3IMYHOTO po/ia HETOCTATKHU H Jp.

BermenepeuncieHHbie (akTOpbl YCHIMBAIOTCS aKTyaJU3UPOBAHHBIMH MOTPEOHOCTAMU
JUYHOCTH B CaMOYTBEP)KICHHH, OTCTaWBAaHUHM WIHM K€ TOJHITHH CBOErO CTaTyca B Cpele
OCYXJICHHBIX, KOTOPBIM JOCTHTaeTCsi HEpenKo Omaronaps YHIKEHHIO IPYrux. JTO JaeT
CYIIIECTBEHHYIO BO3MOXKHOCTh PACIIMPUTh KOH(DIMKTHOE POCTPAHCTBO, a TAKXKE YBEITMUNBACT
BEPOSITHOCTh BO3HHUKHOBEHUS KOH(IMKTHBIX CHUTYallMid, MOTCHIUAIBHBIMUA YYaCTHHUKAMH
KOTOPBIX SIBJISIFOTCS KaK OT/IEJIbHBIC JIMYHOCTH, TaK M TPYTIITBI OCYKICHHBIX.

[Mlpenmerom KoH(IUKTA SBISETCS TO, 3a YTO MJIM MPOTHB YEro BCTYMAlOT B
POTUBOOOPCTBO MEXKIy COOON YUACTHHKU KOH(IMKTHOTO B3amMozcHcTBHs. UM MOryT OBITh
BIIOJTHE KOHKPETHBIC MaTepUalbHBIC BEIIM, HAlpHUMEpP, JCHEXKHBIC CpPEACTBA, JHYHOE
UMYIIECTBO OCYXICHHBIX U T.1I.

Opnnako B KauecTBe mpeaMeTa KOH(IMKTa HEPEIKO BBICTYNAIOT MPOTHBOPEUYUBHIC
B3TJISAIBI PA3IMYHBIX KaTETOPUI OCYXKICHHBIX 10 COOIIOACHUIO MPUHIUIIOB CIPABEIITNBOCTH,
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CIIOBECHBIM BBICKA3bIBAHMSAM WM THOCTYIKaM, YIIEMJISIOIIMM HHTEPEChl KOHKPETHBIX JIHII.
[TosTomy mpeaMeT KOH(IUKTA YacTo ObIBAET CIIOKHO OMPEAETHUTh, TAK KaK HEKOTOPBIE OCTpPhIE
CUTyallMM B Cpele OCY)XICHHBIX BBI3BIBAIOTCS WMITYJIbCUBHBIMH, HEMOTHBHPOBAHHBIMU
NOCTYNIKAMA WM OOMAHBIMM  PEIUIMKAMHU CO  CTOPOHBI  OKPYJKAaIOIIMX, JApYTHe
00yCIIaBIMBAIOTCA  COLMAIBHO-TICUXOJOTHYECKUMHE  (pakTopaMH M TECHO CBSI3aHBI  C
XapaKTepOJIOTUIECKUMHU OCOOCHHOCTSIMU YYAaCTHUKOB KOH(IIUKTA.

[ToBeneHme yesnoBeKa, HAXOAIIETOCS B MeCTaxX JIMIICHUS CBOOOIBI, OMPEIEISETCS ero
NPEICTABICHUEM O BBITO/IC MJIM HEBBITOJE ONPEIEICHHBIX MPOCTYNKOB U MPaBOHAPYIICHUH.
OH CKJIOHEH K OIPaBIaHUIO BCETO TOTO, YTO CUMTAET BHIrOAHBIM. [IpencraBieHue tex Ounar,
KOTOpbIE OH MOXET MOJYYHTbh, PE3KO CHM)KAET €ro CIIOCOOHOCTh KPUTUYECKH OTHOCHUTBCS K
UCTIONB3YEMBIM CpeicTBaM. JlJIsl 3TOr0 OH HMPUMEHSET MEXaHU3M IICHUXOJOTHYECKOH 3alHTHI.
UeM NpUMHUTHBHEE TyXOBHAs JKMU3Hb YEJIOBEKA, TEM MEHbIIE ero OeCHOKOUT MopalibHas
CTOPOHA MCHOJIb3YEMbIX UM CPE/ICTB.

Y4acTHUKM KOH(PIUKTA — 3TO OTAEIbHbIE OCYXICHHBIE WM Majble TpyNInbl (Kak
npaBmio, HedopMmalbHBIE) OCYKACHHBIX, HAXOAAIIMECS B COCTOSIHUM NPOTHBOOOpPCTBA M
JIeMCTBYIOIIME B HANIPABICHUU yepOa apyT APYry, Kak (U3NYECKOro, TaK U MaTE€pUATBHOTO
WIN TICUXOJIOTHYECKOTO, ISl JOCTHKECHUS MTOCTABJICHHBIX LEJNeH, pealn3alii COOCTBEHHBIX
MHTEPECOB WU YIOBJICTBOPEHUS MOTPEOHOCTEH.

Yem MeHbIIE B MeCTaX JIMIICHHUS CBOOOIBI MAbIX HE(OPMAIBHBIX TPYIIT aCOINUAIBHON
HANpaBJICHHOCTH, U YeM MEHee NPOTUBOPEUMBHIMU SIBJISETCS CHUCTEMa BHYTPUIPYIIIOBBIX
IICHHOCTEH, 00bIYaeB M MPaBHJI MOBEICHHUS B CYOKYJIBTYpE, TEM MEHBIIE YUCIO OCYKACHHBIX
BTSATHUBACTCS B 3AMKHYTBIH KPYT KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

B namem wuccienoBaHMM OBUIO YCTaHOBIICHO, YTO JIMIA, JIMIICHHBIE CBOOOMABI 32
yOUICTBO: MOCTOSIHHO HCTBITHIBAIOT CTPAaXH H3-32 CBOEH COIMAIBHON M30JSIIMU; KPyIICHUE
KM3HEHHBIX IUIAHOB, Pa3pblB CEMENHBIX, IPY’KECKUX, TPYAOBBIX U HHBIX CBA3EH, HCIBITHIBAIOT
CTpax u3-3a HEONpPEEeNICHHOCTH OyIyIero, OTCYTCTBUS BO3MOXHOCTH 3aHUMAThbCi TOU
JIeATEIFHOCTBIO, K KOTOPOH OHM HMMEIOT NMPHU3BAHME WM KOTOpAask UM IPHUBBIYHA, y MHOTHX
OCY)XJICHHBIX CTpaxu pPe3Ko OOOCTPSAIOTCS B IMEPHO, HEMOCPEICTBEHHO MPEIIECTBYONINMA
0CBOOOK/ICHHIO, TIOCKOJIBKY UM HEHM3BECTHO, YTO C HUMH MPOM30HAET B OyIymieM, CMOTYT JIH
OHHU MPUCTIOCOOUTHCSI K HOBOHM >KM3HHU, KaK MX BCTPETAT Ha cBoOoxe U T.1. X TpeBOKHOCTH
HOJICPKUBACTCSA BPAXKICOHOCTBIO JPYTHX MPECTYITHUKOB, KOHQIUKTOM C aJMHHHUCTPALUCH,
aTMocdepoil HepoBepuss U HeNmpusa3HU B 1enoM. CTpax cBOOOABI NETEPMUHHUPYET BCIBIIIKH
arpeccHy B IOBEJICHUM MOAOOHBIX JIUI, UIMEHHO B TOT MOMEHT, KOTJa Iepe] HUMHU T'OTOBBI
pacmaxHyThCs IBEPU TIOPbMBI.

[ToBeneHnne uYenoBeKa OCYXICHHOTO K JIMHICHUIO CBOOOABI OIPEIEISIETCS  €ro
NPE/ICTABICHUEM O BBITOJIC WJIM HEBBITOZE ONPEACICHHBIX MPOCTYIKOB M IPaBOHAPYLICHUH.
OH CKJIOHEH K ONpaBJaHUIO BCErO TOTO, YTO CUHTAET BHITOAHBIM. llpeacraBienue Tex Ounar,
KOTOpBIE OH MOXKET MOJYYHTh, PE3KO CHIDKAET €ro CIOCOOHOCTh KPUTHYECKH OTHOCHTBHCS K
UCTIONIb3YeMbIM cpeacTBaM. it 3TOro OH MPHUMEHSET MEXaHW3M TICHXOJIOTHYECKON 3alIHTHI.
YeM npuMHTHUBHEE IyXOBHas >KU3Hb YEJOBEKa, TEM MEHbIIE €ro OECIOKOUT MopajbHas
CTOPOHA UCIOJIB3yEMbIX UM CPEJICTB.



