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Ïðîáëåìà ýôôåêòèâíîñòè îáùåíèÿ, â ÷àñòíîñòè, ïðîôåññèîíàëüíîé êîììóíèêàöèè,
ïðèâëåêàåò âíèìàíèå èññëåäîâàòåëåé â ñèëó ñâîåé ïðàêòè÷åñêîé çíà÷èìîñòè. Ñîâðå-
ìåííîå èíîÿçû÷íîå äåëîâîå îáùåíèå âûäâèãàåò ÷åòêèå òðåáîâàíèÿ ê ó÷àñòíèêàì êîì-
ìóíèêàöèè: íåîáõîäèìî íå òîëüêî óìåòü ãîâîðèòü íà èíîñòðàííîì ÿçûêå, íî è ãîâîðèòü
ýôôåêòèâíî � òî åñòü âëèÿòü íà äåéñòâèÿ ñîáåñåäíèêà, ïîëó÷àòü ðåçóëüòàò ñ ïîìîùüþ
ñëîâà.

Ïðîáëåìà êîììóíèêàòèâíûõ ñòðàòåãèé è òàêòèê îòíîñèòñÿ ê îáëàñòè âîïðîñîâ, ðå-
øàåìûõ â ðàìêàõ ëèíãâèñòè÷åñêîé ïðàãìàòèêè (ïîñêîëüêó êàñàåòñÿ óñëîâèé èñïîëü-
çîâàíèÿ ãîâîðÿùèìè ÿçûêîâûõ çíàêîâ), ôóíêöèîíàëüíîé ëèíãâèñòèêè (òàê êàê âûáîð
ÿçûêîâîé ôîðìû îáúÿñíÿåòñÿ åå ôóíêöèÿìè), ïñèõîëèíãâèñòèêè (ïîñêîëüêó îíà çàòðà-
ãèâàåò âçàèìîîòíîøåíèå ÿçûêà è ñîçíàíèÿ).

Êîììóíèêàòèâíûå ñòðàòåãèè è òàêòèêè ðàññìàòðèâàëèñü ñ ðàçëè÷íûõ òî÷åê çðåíèÿ,
îäíàêî ñóòü ÿâëåíèÿ õàðàêòåðèçóåòñÿ ëèíãâèñòàìè ñõîæèì îáðàçîì [1: 200, 2: 182, 3: 18].
Êëþ÷åâûìè ïîíÿòèÿìè â îïðåäåëåíèÿõ ñòàíîâÿòñÿ ¾íàïðàâëåíèå ðàçâèòèÿ¿, ¾âåêòîð,
ëèíèÿ ðå÷åâîãî ïîâåäåíèÿ¿, ¾öåïü ðåøåíèé¿, ¾âûáîð êîììóíèêàòèâíûõ íàìåðåíèé¿,
¾ñîâîêóïíîñòü òåîðåòè÷åñêèõ õîäîâ¿. Îíè ïîä÷åðêèâàþò ñëåäóþùèå õàðàêòåðèñòèêè
êîììóíèêàòèâíûõ ñòðàòåãèé è òàêòèê:

· öåëåïîëàãàíèå, ðå÷åâîå ïëàíèðîâàíèå (ãîâîðÿùèé çàðàíåå ïðîãíîçèðóåò íåîáõîäè-
ìûé ïðàãìàòè÷åñêèé è êîììóíèêàòèâíûé ðåçóëüòàò ñâîåé ðå÷åâîé äåÿòåëüíîñòè);

· îðèåíòàöèÿ íà äîñòèæåíèå êîììóíèêàòèâíûõ çàäà÷ (îòáîð öåëåñîîáðàçíûõ ðå÷å-
âûõ äåéñòâèé, êîòîðûå ìîãóò ïðèâåñòè ê öåëè);

· ÿçûêîâîå âàðüèðîâàíèå (ðåçóëüòàò äîñòèãàåòñÿ ðàçëè÷íûìè ÿçûêîâûìè ñðåäñòâà-
ìè).

Çà ñ÷åò ðàçíîîáðàçèÿ êîììóíèêàòèâíûõ òàêòèê îáùàÿ ñòðàòåãèÿ îáëàäàåò îïðåäå-
ëåííîé ãèáêîñòüþ, à òàêòèêè îáåñïå÷èâàþò ïîñòîÿííóþ ¾îáðàòíóþ ñâÿçü¿ ìåæäó êîì-
ìóíèêàíòàìè. Êîììóíèêàòèâíàÿ ñòðàòåãèÿ âñåãäà îòëè÷àåòñÿ äèíàìèêîé, òàê êàê â
õîäå îáùåíèÿ îíà ïîäâåðãàåòñÿ ïîñòîÿííîé êîððåêòèðîâêå, íåïîñðåäñòâåííî çàâèñèò îò
ðå÷åâûõ äåéñòâèé îïïîíåíòà è îò ïîñòîÿííî ïîïîëíÿþùåãîñÿ è èçìåíÿþùåãîñÿ êîí-
òåêñòà äèñêóðñà. Äèíàìèêà ñîîòíîøåíèÿ îñóùåñòâëÿåìîãî â äàííûé ìîìåíò õîäà ñ
ïðåäøåñòâóþùèìè, à òàêæå èõ âëèÿíèå íà ïîñëåäóþùèå � îäèí èç ãëàâíûõ ïðèçíà-
êîâ ñòðàòåãèè [4: 114].

Êîððåêòèðîâêà ñòðàòåãèè ïðåäñòàâëÿåò ñîáîé ñëåäóþùèé ïðîöåññ. Öåëü îáùåíèÿ
çàäàåò îáùóþ ñòðàòåãèþ èíèöèàòîðà äèàëîãà, îòâåòíûå ñòðàòåãèè ñîáåñåäíèêà, îïðå-
äåëÿåò òàêòè÷åñêèå õîäû îáùàþùèõñÿ, õàðàêòåð èõ ðå÷åâûõ äåéñòâèé [3]. Íà ðàçíûõ
ýòàïàõ âçàèìîäåéñòâèÿ êîììóíèêàíòîâ â çàâèñèìîñòè îò êîëè÷åñòâà öåëåé èëè èõ ïðèî-
ðèòåòíîñòè ïàðòíåðû ïî êîììóíèêàöèè êîððåêòèðóþò ñâîè ðå÷åâûå äåéñòâèÿ. Ýòî ñòà-
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íîâèòñÿ âîçìîæíûì, ïîñêîëüêó êàæäàÿ ðå÷åâàÿ ñòðàòåãèÿ õàðàêòåðèçóåòñÿ íàáîðîì
îïðåäåëåííûõ òàêòèê.

Íàïðèìåð, äëÿ ðåàëèçàöèè êîîïåðàòèâíûõ ñòðàòåãèé ðå÷åâîãî ïîâåäåíèÿ èñïîëü-
çóþòñÿ òàêòèêè ïðåäëîæåíèÿ (You might like to try giving your lawyer a call), ñîãëà-
ñèÿ (There are many people who would share this view), óñòóïêè (Nonetheless, it's an
outstanding work), îäîáðåíèÿ (There's a lot of truth in what he says), ïîõâàëû (You are a
top-�ight controller), êîìïëèìåíòà (Your idea was second to none).

Ñòðàòåãèè êîíôðîíòàöèè ðåàëèçóþòñÿ òàêòèêàìè óãðîçû (Touch him at your peril),
çàïóãèâàíèÿ (I haven't done with you yet), óïðåêà (Nobody can complain, you least of all),
èçäåâêè (I can't believe you said that), êîëêîñòè (I would dispute the idea), îñêîðáëåíèÿ
(It's no concern of yours) è äð.

Ñóùåñòâóþò ñìåøàííûå òàêòèêè, êîòîðûå ìîãóò áûòü êàê êîîïåðàòèâíûìè, òàê è
êîíôëèêòíûìè. Ê íèì îòíîñÿòñÿ òàêòèêè ëæè, èðîíèè, ëåñòè, ïîäêóïà, çàìå÷àíèÿ,
ïðîñüáû, ñìåíû òåìû è äð. Ðå÷åâûå òàêòèêè âûïîëíÿþò ôóíêöèþ ñïîñîáîâ îñóùåñòâ-
ëåíèÿ ñòðàòåãèè ðå÷è: îíè ôîðìèðóþò ÷àñòè äèàëîãà, ãðóïïèðóÿ è ÷åðåäóÿ ìîäàëüíûå
îòòåíêè ðàçãîâîðà.

Ýôôåêòèâíîñòü äåëîâîãî îáùåíèÿ èññëåäóåòñÿ â ðÿäå ðàáîò ðîññèéñêèõ è çàðóáåæ-
íûõ ëèíãâèñòîâ [2,3,5]. Ïðàãìàòè÷åñêèé ïîòåíöèàë êîììóíèêàòèâíûõ ñòðàòåãèé è òàê-
òèê àíãëèéñêîãî ÿçûêà ïðåäñòàâëÿåòñÿ âàæíûì èíñòðóìåíòîì ïîâûøåíèÿ ýôôåêòèâ-
íîñòè äåëîâîãî îáùåíèÿ. Ñîçäàíèå îïòèìàëüíûõ óñëîâèé äåëîâîé êîììóíèêàöèè ÿâ-
ëÿåòñÿ óñëîâèåì óñïåøíîãî âçàèìîäåéñòâèÿ áèçíåñ-ïàðòíåðîâ. Êîììóíèêàòèâíàÿ ñòðà-
òåãèÿ, ÿâëÿÿñü îðãàíèçóþùèì ìåõàíèçìîì äèñêóðñà, ó÷èòûâàåò ñîâîêóïíîñòü ñìûñëîâ
äèñêóðñà è ïîìîãàåò îñóùåñòâëÿòü ïîäáîð ÿçûêîâûõ ñðåäñòâ â ñîîòâåòñòâèè ñ çàäàííîé
öåëüþ â äèíàìè÷åñêè èçìåíÿþùèõñÿ êîììóíèêàòèâíûõ óñëîâèÿõ.

Òàê, ñëåäóþùèé ïðèìåð îòðàæàåò ïðàãìàòè÷åñêèå õàðàêòåðèñòèêè äèñêóðñà äâóõ
êîëëåã-þðèñòîâ:

Barry Nuzzo: I have an idea. I think I can go to Arthur and have a long chat. We can
unwind this thing. You bring back the �le, forget whatever is in it, the �rm forgives and
forgets too.

Michael Brock: They sent you, didn't they?
Barry Nuzzo: No, I swear.
Michael Brock: It's much more complicated than that. Tell Rafter to do his homework

before he pulls some harebrained stunt. Believe me, Barry, this is front-page stu�. [6]
Êîììóíèêàòèâíàÿ öåëü Á. Íóööî � óáåäèòü áûâøåãî êîëëåãó âåðíóòü óêðàäåííûé

ôàéë. Êîììóíèêàòèâíàÿ ñòðàòåãèÿ � óãîâîðû. Ãîâîðÿùèé èñïîëüçóåò êîñâåííûå òàêòè-
êè óáåæäåíèÿ � ïðåäëàãàåò êîìïðîìèññ (You forget . . . the �rm forgets too). Íåïðèíóæ-
äåííûé òîí áåñåäû íå ââîäèò Ì. Áðîêà â çàáëóæäåíèå. Îí íàñòðîåí íà êîíôðîíòàöèþ
è ïðèáåãàåò ê òàêòèêå ¾ðàçîáëà÷åíèÿ¿ � çàäàåò ïðÿìîé âîïðîñ (They sent you, didn' t
they?) Íåñìîòðÿ íà î÷åâèäíîñòü íàìåðåíèé Á. Íóööî, îí ïðîäîëæàåò èãðàòü ðîëü äðóãà
è îòðèöàåò ñâîþ ñâÿçü ñ ôèðìîé, èñïîëüçóÿ êàòåãîðè÷íîå ¾No, I swear¿. Ïîä÷åðêèâàÿ
òâåðäîñòü ñâîåé ïîçèöèè, Ì. Áðîê ïðèáåãàåò ê èðîíèè (Tell Rafter to do his homework
before he pulls some harebrained stunt). Îáðàùåíèå ïî èìåíè óñèëèâàåò ïðàãìàòè÷åñêèé
ýôôåêò îò åãî ñëîâ (this is front-page stu� ).

Òàêèì îáðàçîì, ïðàãìàòè÷åñêèìè ñâîéñòâàìè ðàññìîòðåííûõ êîììóíèêàòèâíûõ ñòðà-
òåãèé è òàêòèê ÿâëÿþòñÿ, âî-ïåðâûõ, ðå÷åâîå âîçäåéñòâèå, âî-âòîðûõ, óáåäèòåëüíîñòü
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àðãóìåíòàöèè, è, íàêîíåö, ðåàëèçàöèÿ êîììóíèêàòèâíûõ öåëåé.
Óìåëûé àíàëèç êîììóíèêàòèâíîé ñèòóàöèè è öåëåñîîáðàçíûé âûáîð ÿçûêîâûõ ñðåäñòâ

ïðåäîñòàâëÿåò â ðàñïîðÿæåíèå êîììóíèêàíòà áîëåå øèðîêèé ñïåêòð âîçìîæíîñòåé äëÿ
ðå÷åâîãî ïëàíèðîâàíèÿ è ïîâûøàåò øàíñû íà óñïåøíîå ðåøåíèå äåëîâûõ çàäà÷.
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